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PART 1 - ENGLISH

CamCom Home Page: A Beginner's Guide

CamCom is a community website where people in Cambodia ask questions and share advice about
everyday life, such as banks, visas, housing and jobs. The home page is the first thing you see. It lists the
newest questions so you can read them, add your own, or reply.

This guide walks through the page from top to bottom and explains every button, box and label in plain
words. You do not need to log in to read; you only need an account to post, reply or vote.

Cam Com = ood LI :  Places Jobs hers = Q cussions... Login

Categories

Latest discussions Allof Cambodia v = Unanswered  Latest
88 Alldiscussions

D Jobs Other - 3daysago - ¥ Tuol Kouk, Phnom Penh
How do | open a bank account as a foreigner?

Other - 3daysago - ¥ Tuol Kouk, Phnom Penh
How do | find a reliable cleaner or housekeeper?

r or month?

Remote Work 3 days agc  Tuol Kouk, Phnom Pe
Can | get a visa as a remote worker living here?
am a foreign rer Whicr s

The home page on a computer screen. Every box, button and label in this picture is explained below, with a
close-up of each.

How the page is laid out

Area Where What it is for

Top bar Across the top Find your way around, search, log in

Categories box Left side Pick a topic such as Jobs or Food

Latest discussions Centre, the big box Read the newest questions and narrow them down

Bottom bar Across the bottom Rules, terms and quick links



1. The top bar

The dark strip at the very top stays with you on every page. From left to right:

Cam Com = Categories Food Lifestyle Places Jobs Others = Q Search discussions..

Picture What it is What happens when you use it
The site's logo and name  Click it from any page to come back to the home page.
_ ] A menu of topics (three- ) ) )
= Categories line icon) Opens a list of all topics so you can jump to one.

Quick links to the main , . . .
Food Lifestyle Places Jobs Others topics Click one to see only the discussions about that topic.

Click, type a word such as "visa" and press Enter to find
discussions that mention it.

For people who already have an account. Enter your details to
Plain white text button signF:n P Y Y

CEEETE A search box

For new visitors. Create a free account so you can post, repl
m Blue button y P Ply
and vote.

When you are signed in, Log in and Sign up are replaced by your own account options.

2. The Categories box (left side)

This box works like the sections of a library. Each line is a topic, and clicking it shows only the discussions
in that topic. The line with the lighter background is the one you are looking at now.

All discussions
Jobs
Food

Places

Lifestyle

Other

The first line, All discussions, shows everything. It is selected when you arrive.

95 All discussions




The five lines below it are the topics.

@ Jobs
Y1 Food

© Places

<L Lifestyle

go Other
All discussions Everything, newest first. This is selected when you arrive.
Jobs Work, careers and remote-work questions
Food Restaurants, cooking and where to eat
Places Neighbourhoods, travel and getting around
Lifestyle Daily living, family, health and free time
Other Anything that does not fit the topics above, such as banking or household help

Each topic has a small blue icon next to its name. The icon is only decoration to help you spot the right line
quickly.

3. The Latest discussions box (centre)

This is the main part of the page. The heading Latest discussions tells you the list below is sorted with the

newest first. Above the list is a row of controls that narrow it down.

Latest discussions

Phnom Penh All sangkats v Unanswered Latest

Picture Control What it does

+ Follow + Follow (small button next to the Lets you follow the topic or place you are viewing, so you
heading) can keep up with it. You need to be logged in.

Province box (first drop-down, . .
) ( b Chooses which part of the country to show. Pick "All of
- showing "Phnom Penh" or "All of

of Cambodia v ) Cambodia" to see everything.
Hof Gambes Cambodia") yihing



Picture Control What it does

A sangkat is a neighbourhood. Pick one to see only

Sangkat box (second drop-down, ) ) 4 )
. . discussions from that area. It appears when a province with
All sangkats") i )
neighbourhoods is chosen.

Click it to show onl estions nobody has replied to yet.
Unanswered (outton) Cl:ck :'again tov’:/urn ?;::f | ’ i ’

Chooses how the list is ordered. "Latest" puts the newest
Latest (last drop-down) on top; the other choices sort by most votes or most
replies.

A drop-down is a box with a small arrow. Click it and a list of choices opens; click one to select it.

If nothing matches your choices, the list shows No discussions found. Be the first to start one. with a
blue Create a discussion button. Press it to write the first post on that topic.

No discussions found. Be the first to start one.

Create a discussion

Create a discussion

4. Reading one discussion card

Each question in the list sits in its own dark box called a card. Every card has the same parts, so once you
can read one you can read them all. Clicking the title or the short preview opens the full discussion with all
the replies.

Other - 3daysago - T Tuol Kouk, Phnom Penh
How do | open a bank account as a foreigner?

Which banks accept foreign residents, what documents are required, and are there fees | should know about?

(& PichOudom [4 ® 27

Picture Where on the card What it tells you

Blue stripe at
the left edge of Blue stripe
the card above

Thin line on the left ~ Only decoration that marks the start of
edge each card.



Picture Part

Up arrow, number,
down arrow

Category name (blue,
for example "Other" or
"Remote Work")

Time (for example "3
days ago")

3 days ago

Pin icon and place (for
example "Tuol Kouk,
Phnom Penh")

T Tuol Kouk, Phnom Penh

Not in this Locked (orange, with a
example padlock)
Not in this Pending review (orange
example outline)

Title (large white text)
Not in this

Solved (green label)
example

Unanswered for 3 days
(orange text)

Preview text (grey)

Not in this

Photos
example
Not in this

Tags (small grey labels
example gs ( orey )

Author (round picture
and name)

@ Pich Oudom

Speech-bubble icon
and number

Eye icon and number

Where on the card

Small column on
the far left
(computer
screens)

Top line, first item

Top line, after the
dot

Top line, after the
second dot

Top line, only on
some cards

Top line, only on
some cards

Second line

Next to the title,
only on some
cards

Next to the title,
only on some
cards

Under the title

Under the preview,
only if the author
added some

Under the preview,
only if added

Bottom row, left

Bottom row

Bottom row

What it tells you

The score. A higher number means more
people found the question useful. On the
card these are just a display; they do not
count as a vote.

The topic of the question. Click it to see
more from that topic.

When the question was posted.

The neighbourhood and city the question is
about. Click it to see only that place.

Nobody can add new replies to this
discussion.

A moderator is still checking the post. Only
the person who wrote it can see it.

The question itself.

The asker has marked a reply as the
answer.

Nobody has answered yet, and it has been
waiting this long. It is a good place to help.

The first lines of the question. It is cut short
with "..." when long.

Up to three small pictures from the post.

Keywords such as "visa". Click one to see
every discussion with that keyword.

Who asked the question. Click to see their
profile. Anonymous posts hide the name
from other people.

How many replies there are. Click the icon
to open a quick reply box right inside the
card.

How many times the question has been
viewed.



Picture Part Where on the card What it tells you

"0 pts" Bottom row, The score, shown as text because the
[ ————
phones only arrow column is hidden on small screens.

When you move your mouse over a card, its border lights up to show it can be clicked.

5. The bottom bar

Scroll to the end of the page and you will find a thin strip with three groups of text. It is always there, on

every page.
CamCom — everyday life, together.
Picture Part What it is

CamCom — d
Clme e = an) Iifae?lo;z:her.e(‘llc:‘g W Thesite's slogan. Nothing happens if you click it.

Food, Lifestyle,
Places, Jobs, Others
(centre)

The same topic shortcuts as the top bar, repeated so you do not have
to scroll back up.

Community rules explain how to behave and what is not allowed.
Terms are the conditions for using the site. Privacy explains what
information the site keeps about you and how it is used.

Community rules,
Terms, Privacy (right)

6. Using CamCom on a phone

On a small screen the page rearranges itself so everything fits. The information is the same, but a few
things move or change.

Cam Com Q Searchc Log in m

All of Cambodia v  Unanswered

Latest




e Top bar: Only the logo, the search box, Log in and Sign up remain. The topic links are tucked away.
e Categories box: It is hidden. Use the buttons along the bottom instead.
e Filters: The drop-downs and the Unanswered button stack into rows instead of sitting side by side.

e Score: The up and down arrows are replaced by text such as "0 pts" in the bottom row of each card.

A fixed menu with five buttons stays at the bottom of the screen while you scroll:

@ 6o

Home Explore

Picture Button What it does

Home (house icon) Returns to this page. It is blue when you are on it.

oo
oo Explore (four squares) Browse the topics.

Explore

New Post (blue circle with a

Start your own question.
plus) y 9

Alerts (bell) See notifications, such as replies to your questions.

. , Sign in. Once you are signed in, this is where your own account
Log in (person icon) i
Login IVes.

Common questions

Do I need an account to read? No. Anyone can read the home page and open discussions. An account is
needed to post, reply, vote or follow.

Why does the list only show Phnom Penh? The site starts with Phnom Penh selected. Change the first
drop-down to "All of Cambodia" to see more.

How do | ask my own question? Press Create a discussion (or New Post on a phone). You will be asked
to log in first if you have not already.

How do I find an old question? Type a word into the search box at the top, or choose a topic and a place

to narrow the list.



What does "Unanswered" help with? It lists questions nobody has replied to yet, so you can find the
ones where your knowledge would help most.



$and v - manies

vaIgAIAGNNAY CamCom ATMUEROUIRY

CamCom fmnisnngiiranasiingnigingmanainns Satoniuntynshiifispeily somusms gnms

o

penru Samani ¢linlvhmenmtuaizogridm1 hunmeonnfoons 18875 juRms MIANIUATES Y
1HWHU

whigaoRtgenggrugiiflibosiymy swng rTpvinag [prY Shanammaninwg1 gadseimseannifyjms
191 HRHIMBANIIRIFIINUGARAIATANT 1HW YitnstmayTnme

Cam Com = Categories Food Lfestyle Places Jobs Others =~ Q Search discussions.. Login

Rl Latest discussions All of Cambodia v  Unanswered Latest

55 Alldiscussions
er - 3daysago - Tuol Kouk, Phnom Penh
w do | open a bank account as a foreigner?
Whi fi ts, what doc nts are requ

(o]

er - 3daysago - ¥ Tuol Kouk, Phnom Penh
w do | find areliable cleaner or housekeeper?

and what is a fair rate per hour or month?

Remote \ daysago - ¥ Tuol Kouk, Phnom Pen
How do I find part-time remote work that fits around study?

online jobs for beginners?

3daysago - ¥ Tuol Kouk, Phnom Penh
What should | know about the rainy season?

Floo traffic a quitoes: how bad does it

¢hnduibmpatng ¢ nooTuRY Tl Saantgiauis(finsng rigw iy MywivsniaSyty
FIBRRATEINIE MNAJISIOIANGHINAMANRATEA JIGsUR1§ARISIUNMMAHATHATRAIN "..." [NYLmI
NYJAUTNAANTLI

o 2 ° o 1n ey

1183 UGN GIYG

ign Fn ws{pInKSaml

seneewses mesnmigrewts mpiFinighigme faghm Saguanng

{PHY{PIA¢ (Categories) 2WIGH RTINS JEMMANT PHIUNI



$an Fai BR{UIwEimY

mIifimfn§o (Latest discussions) AN (RO 83NN Ba{paiRmua{gims
INIgWIMY Masnmigaewi{my Tmeanawd ugenn Sudnniisy
ol
9. 1MWV

o °

snnadadmsigrenniooNmsinuSagnavénm Mg eiage

J n

Cam Com = Categories Food Lifestyle Places Jobs ) Search discussions.. Login m
uAn gie Smifsgigfuingritn
§8geogn Susngneisnnés gonfiginmAms 13y (g U eI ¢indsim
Sewipmsug ([uBus) IRUINPMSUS iy 1RY] B HRGEIFIPMSUSAMTYT
ANV pEmSUEAI8Y govw sfyjiSnuismifimapaiijpmsugiss
{IHUT A ("Search BG NLMAJ 568 "visa" SWIWEE Enter sEyjinmiiimmp
discussions..") iRumsmsgie
Taanrjmniss "Log in" AIUEAEISANNTIGIUIL UIMUNAEISIUATERIRY] GO
- R , POTEUERBARURT UIEREANSRARATY iRyjrmonaTadans
m Taunndie)i "Sign up” ol o2 ° f o ' g
o iFw SutmnsigiaT

IEINUHAGURANEIG "Log in" 841 "Sign up" {FINSRSATNURIBARMNERNIESTUATHRT

. (PHUTPIAS (eWigH)

rvigsRumigalywagigtuamiw unafswaim{pmevesw iiwmiesBhiavmnmismfimanas

=3

msugig1 ynainmsigeunmwnainunaizgatnaiSn



55 All discussions

@ Jobs

Food
Places
> Lifestyle

Other

UAFHLI "All discussions UFNINGIFMHATT N{HINSI{RAITTATSITNUIERG AR

858 All discussions

fh Jobs

UGB IS MEAN{PRSUS

¥YQ Food
© Places
I Lifestyle

do Other

Vb giarugnamibmisidin:

All discussions (Fﬂiﬁﬁ‘lﬁﬁ?ﬁ&ﬁi\'ﬁ) Foguwnss §onmstibinT

Jobs (M&NI) man: miin Samandiosnw

Food (f1Umi) imnfwge mangyy Saniganimung

Places (§riigh) aond mangiinii Samagitnfinevngadim

Lifestyle (150Jusassg) Rin{poity (fans asemn Sainuéiss

Other (31{§#19) FoianuBegrupapmsve eIl JEMENMI YEREuwIFmanIgs

meueSvwomeuAnmMEnAig)inoywIsif et winmiass msiammaruing 1Ry]RwsjnRdm
s icnesng]s



m. (peomfimgngs (ame)

w __ 9

1gsnigRaseI8ONaTe ¢ Gnnili "Latest discussions” {MUGWHEW{MBAINLIJUMBINUFONATIIT

151 fOUre st lan o TNUN U IR aEA {Im

Latest discussions

Phnom Penh All sangkats v Unanswered Latest

U Tna gipwd NG

v

e et grunmume{pmsue yFaminugnfnaidu ilyjmuasifume
Wil  *Folow Gaseinponnai) 801 gAlRiGUANNRMYSASST |

[pHUTey ((DHUESW UM "Phnom  I{RATIAOIFIVINMATSAMAR{PIgAT R "All of

Penh" J "All of Cambodia") Cambodia" 178718k
. . . SR asamnaTly sEuTiSntamiimynisusioT Nt
[UHUAIA (O35 "All sangkats?) U 0O NEW THEJIOR U d
iglinugRtRasTiaoieginums s
- gH R TUmnmMIsASNNR R B AT SHRIT W ORI
Unanswered Unanswered (Uﬁ‘l‘fl) ™ :QJ wos ch & W A j
o 135591

. HREUTTONYURI{EJUUIR 1 "Latest” MATORFISIIOIS B[Py
Latest ([UHUGHI{MIW) c. aoe 2 e
- IPIG)RRIBJUMBMITMaAMHI [ F0NE Yo {FevNa1
(UHU$BIAGS (drop-down) AR {UHUMIS[NMEGYWT 510N isufRiPaliaidnigia swosilbn{anmyt
1RETI{Reutieu
imsHnitaniromadynte uifSaumnmeani "No discussions found. Be the first to start one." (irS8Imma
fimfp simuwmngrivaizunuiRy) mywinunniig]i "Create a discussion" (UiEsmifima )1 genils]asmeai
IAMAEURIOTUmeUFIfE

No discussions found. Be the first to start one.

Create a discussion

Create a discussion



€. mEnsmamIiminyw

sSnnifvwogtuiunmaigiapronaiadsyw wwnnms mafvwoneinrnoom Sigsidyrmsmav

Y s v & 23

Mg ShMmsmAaRuHA NS MIgeI0Ennaite uhsuniuerigy Smbamilimipinminm Myweigwehkaas

~ ~ W

Other - 3daysago - T Tuol Kouk, Phnom Penh

How do | open a bank account as a foreigner?

Which banks accept foreign residents, what documents are required, and are there fees | should know about?

@ Pich Oudom

quA

b4 @27

$un

sginiganmiBms

hymo§

shpiegnndse) st matammiruiag SRunménnsnuy
funewsgaisma $gynnfise)s igymntwigienitgi Umsia ' i ' o
o ? Tems iy
. fig1 suemdiat s1edwrwsayi(s
{ms€a sue (mes Gebnmdanigs W AN PIINEET 1elimaTes
Uiy SIRmMIuNI S8iESMMIMeIgAT¢ ]

Se{pae (nnie)s
RGN "Other" ¥ "Remote
Work")

UNHEWIT @A
Fow

WMSUFIgainNIT guIRY IS ASANITRHY
1g)afl{pmevgige

INRTINN (RGEN "3 days  u@iBewmtd vt T
PRI L2 SR ATAIONITRICNSNAST
ago" & m Igus) Gonofyty WL
gumiss Sudaia (jom R s 1 o < 2o e
; % ugnewid voll s Sansmseginousdnn St
? Tuol Kouk, Phnom Penh Tuol Kouk, Phnom ° e Oy am aa ot "
Ganeéfl guiRy]IBTaGalI®s
Penh") ' '
Berennie: Locked MANGA{IG 18 uRhewb wisin  mssimmovigssifwisamiiimmpies
S JUTAS) 1omng: M8Ig)HIS '
Semiannine: Pending review (500l uiagwnd wisis  gReo(pusTputnaifnymimaigs vsts
3 ’ §n1io) 1omage grasnaoNinmsiRumnedm
Gonaifia ERgtnnde)  uadis £30NIg AR
. - iiGnnatlin HRINSI T UEIT YW NMNEIGwiv
BewsnuAgie: Solved (anAnAATURY) oA HnATISY we R
v o wginIbmngs i3kl
Unanswered for 3 days  ifjiGanaiii Ssnsvsyrifwig wWiwmseis
_ (HRJINAAEA]) wgintdmags 810001 18Rl gR A FIUHRR I
R . UAZURITIAIANTT N{FINSMAS 1t
CrrTr——————— ﬁ§U9f\ﬁ§U (ﬂﬂﬂLUT:ﬁ:) ILﬁ\I%‘Gﬂﬂrﬁiaﬁ §1hEY “ U N

UImuLw " it



sginiganmilBms

BevisguAies

BevsguAiies

@ Pich Oudom
2

JUBH

AN (Tags) (A7
HEINANTPING)

HRATAST (Juyny §4
nge)

unnsugs Suinse

quign Suine

IIO ptsll

T MBHEY G AU
EIHIN T
AITLATINRUIgY

T NEHEY G AU
BISTRINUMSUIZY

RISWI MY WG

eI

HIOWI{MY

prewt{my 10
GIaSnUIME
v U nn

UHEIVEZN M fimIEas

MAJaSe BOM "visa" GoRY]IBUEvMI
fimApisomnsmayagems
grtRumeaRsnN goidy]iSuéns
(UIRUIUASAET MIRERNSRANAT AT

HRE19Y
(=3

Gg8015w1 guibUIRE ISR {pROIGWEY
Wsogamainga

GgsmninnuasnNIHineIST

fig UEEQEERGT SN AINS
AATFOIH G

ISINUERNARANIOMAYW Ovwasnfagigia ilsjunmumessms

¥, insewi{y

v

BN FIonumute ¢ grlnlmimnnauaswinumesEugd|fiv innesmISIIFUS

CamCom — everyday
life, together. (14315%)

Food, Lifestyle, Places,
Jobs, Others (F0MIEY)

UM $an

Community rules,
Terms, Privacy (211&)1)

CamCom — everyday life, together.

g

MIGNIVAIENENT B188WH FTR{PEITY MytwEm»1 6e1onSswsEiAs
11

SONIFIpmSUgREIcNwD nAgaig)RIRY A EATAiTy T

«Community rules» timganasE ngjrstiny]uipifig Sefisumnsuns
«Terms» MAUFLANTDIENEITT «Privacy» N]JAIBIIEN GNP ERIADISE
sfign S Pnumgeiye



9. Mis{P CamCom $F0¢1435)

1OH{iAEG ¢higubgsnntly]ginmspidd ffmeninn Sigu1sHywées{fimsmad Ymay

Cam Com Q Searchc Log in m

All of Cambodia v  Unanswered

Latest

o IMIEWI0E BISTRSSHAEMN [PHUTAMIT "Log in" 84 "Sign up" TRAUISTAINST HANTFI{PMSUS{FINSNA
IR

o (PHUUIASS (HINSANAT AT PTRRISIDINISWI [ MYlgaTn

o HR{PIMIpns (PRUFHIAG: SaTnk "Unanswered" MAMEZIOMNYWE Seivsigiemamig

o figs QI{NMIGHGS (HINSRSATMNUIHAT BGM "0 pts" 181G Igw{MuisMalytw

Sewfllnmbrutsiinigienn{muiay tnmynys

oo
(m]m]

Explore

g

FEUIFI$051837 ﬂmﬂﬂi%jimﬂﬁimﬁﬁmﬁ

oo o - o )
0o Explore ({URU{01U) IRIBIU{URISUS FHIHAT

Explore
New Post (#35tnnfiig)ins88agnun)  GIUIREAITEIANTIUATE ST

Alerts ({UNE) iSrumigefinii JemeIgwsimssinNiuayR‘

[

Log in (jus8as)) GUBANET INUERGIG ISIMATRAIIUENNTIUATHA

Log in




sSnNSifmG

ifg{pimmnnfsdyjmsie? 191 ganmaAmomediniy Smlsmilimapmet snnfms pnvmimas i§w
TSGR YRS

sns§ufunmisdinm? isnéhimuifsinuwi{Raoiaodinm 1 MOupRuEswiF "All of Cambodia” 188]180
1fsivyig)a

1R8AITRSNNIUATEUTMEGIYG? GG "Create a discussion” ( "New Post" 113¢1831)1 105rBey18uuanns 1584
FITHRGIYS

W

IR FIRASNNIASITMEEIYE? DM Guak Ry aRIgiewtl yiRa(pmsvue Sadain slujimaur]

18 "Unanswered" §wi? hupnmasnnizussagmsgnifw sfyiganmilmainnmminginn:iamaiygs
HGEWMSI{FevEs"

17



